
A dairy has been family-owned and operated since 1958, 
and early in the operation the  family  developed strong 
t ies with two  famil ies whose members were employed 

in the  operation. 

A n enduring mutual respect between the owner ’s and the 
worker ’s famil ies emerged. The family attr ibutes the 

dairy’s success to the fact that there is honest and open two-
way communication between al l  the workers on the farm.
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Respect Plus Open Communication 
Makes a Winning Combination

A medium-sized dairy  in  Ar izona has a  worker  turnover 
rate  that  is  the envy of  any operat ion.
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